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Abstract 
 

Accessibility is universal design of buildings, emergency services, public 

transport, web to be accessible one by the disabled. Accessibility is 

implemented to empower disabled to perform their tasks easily and 

independently. To have web accessibility is very important as it the platform 

to receive and share information. Apart from this, web accessibility opens 

door for education and employment as numerous relevant information can be 

collected by the web. In order to make the Accessibility campaign a 

successful one, there is a strong need of involvement of the society to provide 

them an inclusive environment. This paper throws light on future goals and 

the importance of “Sugamya Bharat Abhiyan” and involvement of 

government in making this campaign successful. 
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What is Accessibility? 

 

 
Accessibility can be defined as the design of services, product, and environment for 

people with disability. Accessibility simply means that the ability to access, may it be 

hardware, software, accessing public buildings, emergency services, etc. In other 

words, it is a concept to make the environment accessible by disabled people to 

empower them with equal opportunity and an inclusive society. 

 

 

Why Accessibility is introduced? 

 To provide disabled, an inclusive society where they can participate in social 

life actively and can lead their life independently. 

 To contribute to help them to gain self-belief by leading their life 

independently in various walks of life. 

 To provide access to public buildings, stations, public transportation, 

emergency services, police station, tourism, airports etc. 

 To empower them to lead a normal life and take active part in social life. 

 To help them gain education and employment via web accessibility. 

 Accessibility is critical for better mobility for elderly, small children and 

pregnant women, not just for disabled persons. 

 

Accessibility is important not only for disabled but for everyone who is at some point 

of life facing this phase like a person with broken leg, a child, an elderly gentleman, a 

mother with a pram etc. Designing or building such environment will empower 

people with all abilities and disabilities. 

Disabled friendly mobile apps, portals and hi-tech disabled friendly devices etc are 

playing vital role in implementation of web accessibility and thus acting as boon for 

disabled persons. 

 

 

Sh. Narendra Modi’s(PM) initiative for accessibility 

Sh. Narendra Modi has launched „Accessible India‟ campaign or „Sugamya Bharat 

Abhiyan‟ on 3
rd

 December 2015, that day is also celebrated as the International Day 

of Persons with Disabilities. The campaign unveiled by Prime Minister Narendra 

Modi is announced by the ministry of social justice and empowerment. The equal 

opportunities provided to the disabled will open doors for growth and development of 

disabled, giving safe and productive life to them. The campaign will target three 

domains – 

 Build Environment 
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 Public Transportation 

 Information and Communication Technologies 

 

 

This campaign includes- 

 The ministry of social justice and empowerment will give free motorized 

tricycles to persons with 70-90% disability. 

 Each state has to choose at least 50-100 public buildings to make them 

friendly to persons with disabilities. 

 

Few of the future goals under Accessibility India are- 

 Making 25% of public transport vehicles disabled friendly by mid-2017. 

 Ensuring 50% of railway stations to be fully accessible by March 2018. 

 Train and develop 200 additional sign language interpreters by March 2018. 

 To conduct accessibility audit in the international airports and ensuring full 

accessibility by mid-2016. 

 To conduct accessibility audit of all the domestic airports and make them full 

accessible by March 2018. 

 For PwDs, a new university to be set up with a budget of Rs. 1700 crore and it 

will begin functioning in next academic year. 

 To develop a mobile application in English, Hindi and all regional languages 

to enable PwDs locate nearby accessible places around India. 

 

 

The comprising components of Accessible India Campaign are – 

 Capacity Building 

 Create Mass Awareness 

 Leverage corporate sector efforts including CRS resources. 

 Leadership Endorsement 

 Interventions including legal framework, technology solutions, resource 

generations. 

 

 

Assistive Technology- 

Assistive Technology helps individual with many types of disabilities to speak, write, 

type, communicate properly and perform in a better way. Assistive Technology helps 

bypassing the disability and empowers them to work in a normal way with an ease. 

They are available in the market and very expensive devices are given by the 

government free of cost. Assistive Technology uplifts the disable and adds confidence 

to the disable by allowing them to do their work normally which they could not in the 

absence of assistive technology or device. Assistive Technology also helps to gain 

accessibility to much extent. With Assistive Technology, it has become a common 

sight to see disabled to do their work independently. 
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Web Accessibility 

Web accessibility can be defined as designing the web in such a way that the people 

with disability can use the web. Web has removed the barriers for disabled people by 

making websites and other contents on the web as accessible one by disabled people. 

There exists huge information in the web and web accessibility means disabled 

persons can interact, navigate and contribute the web. 

 

Why Web Accessibility is important? 

Web holds huge information in all fields of life. In order to gain information about 

different aspects of life like education, health, employment, commerce etc. internet is 

the core field. Internet being the integral source of information, to have full access to 

education, information, employment and social media connection etc. disabled people 

too want to avail the pool of information. In order to receive or provide information, 

website should be accessible so that disabled can also avail the facilities and 

opportunities provided by web. To give equal access and equal opportunity to the 

disabled persons, there should be web accessibility. Web accessibility provides 

empowerment, enabling disabled to actively participate in the society and provides 

them inclusive environment. 

 

Disability Awareness and Sensitization Training 

Disability awareness and training of the active staff is important so that they can do 

effective work for the success of “Accessible India” campaign. Changing the mindset 

of the society to enthusiastically and actively participate for disability awareness, 

sensitization training should be conducted repeatedly with more and more participants 

to make them aware about different types of disabilities, reasonable accommodation 

and support. By raising awareness among community, employees, employers, peer 

groups, organizations etc and making the environment inclusive for disabled, we all 

can play our role in the success of accessibility campaign. 

 

 

Conclusion 

Accessibility is a medium of empowerment of the disabled to give them an inclusive 

society where they can live with self-confidence and self-belief. Involvement and 

participation of society is a critical factor for awareness and success of Accessibility 

campaign. Professionals or non-professionals should actively participate to make 

“Sugamya Bharat Abhiyan” an era for the disabled, a truly successful campaign. 
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