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Abstract 

 

The present study was conducted in Rewari and Khol blocks of Rewari district 

Haryana to identify the performance of Self help groups (SHGs), at group 

level. A total of 90 respondents drawn from 30 SHGs were selected for the 

study and to measure the performance scale developed by Narayanaswamy 

and Gowda was used. Finding reveals the enhancement of saving habit, 

increase in income, reduction in migration, establishing linkage with different 

institutions (local institutions, financial institutions and development 

departments), recognition of achievements of SHG by implementing agencies, 

elders of villages and there was opportunity for every member to serve as an 

office bearer. Members also reported that decision to provide loan to members 

were taken in meeting, fairness in selection of beneficiary, smooth 

disbursement of loan, amicable settlement of misunderstanding and 

information about date; time and venue, account of budget and expenditure 

known to all members. While, groups failed in utilisation of local resources, 

making linkages with market and establishment of enterprise collectively. It 

may be concluded that all members were getting economic benefit and linked 

to various agencies but till now SHGs were unable to get advantage of 

collective action. 
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INTRODUCTION 

Swarnjayanti Gram Swarozgar Yojana (SGSY) was launched from April 1999. The 

basic objective of the SGSY is to bring assisted poor families (Swarozgaris) above the 
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poverty line (APL) by providing them income-generating assets through a mix of 

bank credit and governmental subsidy through SHG approach. 

The Self-Help Group (SHG) is a viable organised setup to disburse micro credit to 

rural women for the purpose enabling them into various entrepreneurial activities 

(Ramachandran, T. and Balakrishnan, S., 2008). The programme to link the SHG with 

bank was launched by NABARD in 1992, with the policy support of the Reserve 

Bank of India (RBI). This SHG-Bank linkage programme has significantly improved 

access of the rural poor’s to formal financial services and had a positive impact on the 

socio-economic conditions of SHG households (Ghosh, M., 2012). There are 73.18 

lakhs of SHGs linked with banks with financial achievement of 8217.25 crores 

(NABARD, 2012-13). There are 20.47 lakh SGSY SHGs having outstanding bank 

loan of Rs. 1821.65 crore (NABARD, 2012-13).Women SHGs constitute a major part 

of these SHGs. The impact of Women SHGs at group levels is largely unknown so, 

there is need to study the performance at group level. The present study was 

conducted to examine the performance of women based Self-help Groups at group 

level. This would certainly expose the strong and weak points of SHGs and further 

help the policy maker, government, NGO, women development department to take 

appropriate action to mitigate the lacuna of SHG. 

 

 

METHODOLOGY 

The study was conducted in a purposively selected Rewari district of Haryana. From 

the district, two blocks Rewari and Khol were also, purposively selected based on 

maximum number of Women Dairy SHGs functional in the region. Out of all the 

SHGs, those formulated under SGSY by DRDA, as well with functional existence of 

at least three years were considered for the final study. This was ensured through a 

comprehensive process of preparation of list of SHG’s of both the blocks. From each 

list, 15 SHGs were randomly selected. One office bearer and two other members were 

selected as respondents, randomly from each SHG. Thus, 45 respondents were 

selected from each block. Therefore, the total sample size was 90. Data were collected 

through personal interview schedule. Scale developed by Narayanaswamy and Gowda 

(2007) was used to measure the performance of SHGs. Likert (1932) procedure was 

followed to assess the performance of aforesaid scale. This meant that, each item in 

the scale was provided with a five point continuum and the response categories were 

“strongly agree', 'agree', 'undecided', disagree' and 'strongly disagree". The considered 

item was scored in the above said pattern, which received scores of 5, 4, 3, 2 and 1 

respectively. The cumulative score of each respondent for all the statements was 

considered as performance of that individual. The minimum possible score was 23, 

whereas maximum possible score was 115. After calculating the weighted mean 

score, total weighted mean score was calculated and ranks were assign to each item 

Weighted mean score = No. of respondents in each item X score given to that item 

 

Weighted mean score 

Total weighted mean score =------------------------------ 

Number of respondents 
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RESULTS AND DISCUSSION 

ECONOMIC ACTIVITIES 

Perusal of table 1 reveals that all the respondents reported enhancement of saving 

habit among fellow members of SHG. Reason for this finding is the regular saving 

which members has to deposit in their respective group. Singh (2013) also found that 

development of the savings habit was the major benefit received by members. Net 

income of all groups increased because of regular saving. Similar finding were 

observed by Chandrashekar and Lokesh (2009), Angel Anila, A. (2014) in their study 

and reported increased in income of most of the members after joining SHGs. 

On the other hand in all SHGs enterprise was not started collectively, in which all 

members were engaged. There was no collective purchase of production input, 

enhancement of labour use efficiency, utilization of local resources and profitable sale 

of produce. Reason behind this finding may be that, no groups had collectively started 

any enterprise and they were not purchasing and selling of raw materials and products 

collectively. Most of them were still under-employed. 

 

Table 1: Distribution of respondents with respect to economic activities N=90 

 

Sl. 

No. 

Areas Strongly 

agree 

Agree Undecided Disagree Strongly 

Disagree 

TWs TWMS Rank 

1 Group enterprise 

taken up by 

SHG 

0 (0) 0 (0) 0 (0) 0 (0) 90 (100) 90 1 II 

2 Collective 

purchase of 

production lead 

to reduced 

expenditure 

0 (0) 0 (0) 0 (0) 0 (0) 90 (100) 90 1 II 

3 Enhanced labour 

use efficiency 

0 (0) 0 (0) 0 (0) 0 (0) 90 (100) 90 1 II 

4 Profitable sale of 

produce because 

of SHG 

0 (0) 0 (0) 0 (0) 0 (0) 90 (100) 90 1 II 

5 Enhanced saving 

habit among 

fellow members 

of SHG 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

6 Increase in net 

income of group 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

 

 

SOCIAL STATUS 

It is depicted by table 2 that, after joining the SHGs migration for employment has 

reduced in all members. This happened because enterprise was started by members 

individually. Finding was in line with the Gunindra Nath Sarmah and Diganta Kumar 
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Das (2012) reported that 100% members have started their different enterprise. After 

joining the SHG opportunities for undertaking different economic activities for the 

members has enhanced because of easy and timely availability of credit, which leads 

to increased employment. Out of the total, 98.88% respondents reported that 

recognition of achievements of their SHG by implementing agencies, because of 

proper functioning in term of timely repayment of internal as well as external loan, 

enhancement of saving habits and net income of members. 

97.7% respondents reported that in their group opportunity is provided to each and 

every member to serve as an office bearer because it is mention in guideline of SHG 

functioning that there should be continuous rotation of leadership. 

96.6% of the respondents reported recognition of achievements of their SHG by 

elders of village, because now group members has stop taking money from money 

lender and some of them start participating in local election. In study conducted by 

Gupta, S. and Singh, S. K. (2012) it was found that 68.20 per cent women had 

received recognition in the society. Sundaram, A., (2012) found that members were 

also started participation in elections and they make use of the various government 

welfare schemes available. 

 

Table 2: Distribution of respondents with respect to social status N=90 

 

Sl. 

No. 

Areas Strongly 

agree 

Agree Undecided Disagree Strongly 

Disagree 

TWS TWMS Rank 

1 Reduction in 

migration for 

employment 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

2 Provide 

opportunity for 

every member to 

serve as an office 

bearer 

88(97.7) 2(2.2) 0 (0) 0 (0) 0 (0) 448 4.98 III 

3 Recognitions of 

achievements of 

SHG by Elders 

of village 

87(96.6) 3(3.3) 0 (0) 0 (0) 0 (0) 447 4.97 IV 

4 Implementing 

agencies 

recognised 

achievement of 

SHG 

89(98.8) 1(1.1) 0 (0) 0 (0) 0 (0) 449 4.99 II 

 

 

FUNCTIONAL LINKAGE 
Social status of SHG members is revealed in table 3 and it was found that all the 

respondents agree with the fact that SHG had facilitated in establishing linkage with 

local institutions, financial institutions and with development department. Reason 
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behind these linkages was that after first grading SHGs linkages with financial 

institutions established. All SHGs were also connecting with DRDA department since 

their establishment. 

While, all members reported that there was no procurement of inputs by groups 

collectively. None of the studied SHG was linked to marketing agencies. As, till now 

no group had started collective enterprise and no one was purchasing and selling 

collectively so they were not linked with marketing agencies. Finding was supported 

by Alexanderr S. and Selvaraj, R. (2014) reported that 86.70% of the respondents are 

facing problem in marketing their products. Yunus, 1999, Jayaraman, 2005) also 

found that marketing aspect as the biggest constraint of the SHGs. 

 

Table 3: Distribution of respondents with respect to functional linkage N=90 

 

Sl. 

No. 

Areas Strongly 

agree 

Agree Undecided Disagree Strongly 

Disagree 

TWS TWSM Rank 

1 SHG facilitated 

in establishing 

linkage with 

local institutions 

89 

(98.8) 

1 

(1.1) 

0 (0) 0 (0) 0 (0) 449 4.99 I 

2 Enabled linkage 

with financial 

institutions 

89 

(98.8) 

1 

(1.1) 

0 (0) 0 (0) 0 (0) 449 4.99 I 

3 Establishing 

contact with 

development 

department 

87 

(96.6) 

3 

(3.3) 

0 (0) 0 (0) 0 (0) 447 4.96 II 

4 Procurement of 

input at 

reasonable rate 

0 (0) 0 (0) 0 (0) 0 (0) 90 (100) 90 1 III 

5 Promoted 

linkage with 

marketing 

agencies 

0 (0) 0 (0)) 0 (0) 0 (0) 90(100)) 90 1 III 

 

 

CONFLICT MANAGEMENT 

In context of conflict management table 4 reveals that all respondents reported 

fairness was assured in selection of beneficiary and disbursement of loan was done 

smoothly. As, beneficiary was selected by consensus and priority were given to needy 

and provision of rotation of beneficiary so all these process completed smoothly. 

Finding was in agreement with Puhazhendi and Badatya (2002) reported that 78% of 

members received loans, which indicates that loans were well distributed among SHG 

members. Randhawa and Sukhdeep Kaur Mann (2007) also observed in their study 

that 71.40% of Non Governmental Organisation promoted SHGs, 52.51% government 
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Promoted SHGs and 75% Bank Promoted SHGs reportedly took joint decision about 

the saving amount. 

All members agree with the fact that amicable settlement of misunderstanding and 

guidelines for smooth disbursement of loan was properly followed in their groups. 

 

Table 4: Distribution of respondents with respect to conflict management N=90 

 

Sl. 

No. 

Areas Strongly 

agree 

Agree Undecided Disagree Strongly 

Disagree 

TWS TWMS Rank 

1 Smooth 

disbursement of 

loan 

89 

(98.8) 

1 

(1.1) 

0 (0) 0 (0) 0 (0) 449 4.99 II 

2 Fairness in 

selection of 

beneficiary 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

3 Guidelines for 

smooth 

disbursement of 

loan 

81 (90) 9 (10) 0 (0) 0 (0) 0 (0) 441 4.90 IV 

4 Amicable 

settlement of 

misunderstanding 

83 

(92.2) 

7 

(7.7) 

0 (0) 0 (0) 0 (0) 443 4.92 III 

 

TRANSPARENCY IN FUNCTIONING 

Table 5 reveals that information about date, time and venue of next meeting and status 

of budget and expenditure were known to all members because, next meeting date; 

time and venue were informed to members in previous meeting and status of budget 

and expenditure were discussed in meeting, so all members were made aware of all 

these points. All respondents agreed with the fact that decision to provide loan to 

members made in meeting. Gurveen K Sandhu (2013) reported that all business is 

transacted at meetings and not privately with the President or Secretary at their 

residence. 

All members reported that in meetings purchase of material never discussed. Because, 

none of the groups has started collective purchase of production inputs hence, 

purchase of material was not discussed in meeting. 

 

Table 5: Distribution of respondents with respect to transparency in functioning 

N=90 

 

Sl. 

No. 

Areas Strongly 

agree 

Agree Undecided Disagree Strongly 

Disagree 

TWS TWMS Rank 

1 Meeting date, 

time and venue 

are made known 

to all members 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 
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2 Status of budget 

and expenditure 

made open to all 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

3 Decision to 

provide loan to 

members made 

in meeting 

90 (100) 0 (0) 0 (0) 0 (0) 0 (0) 450 5 I 

4 discussion in 

meeting about 

Purchase of 

material 

0 (0) 0(0) 0 (0) 0 (0) 90 (100) 90 1 II 

 

 

CONCLUSION 

From the study it is concluded that SHGs were working very efficiently in some of 

the areas while not succeeded in others. Members were not getting benefit of 

collective purchase of production input and profitable sale of produce. There is further 

need to influence and motivate group members to take up enterprise at group level, by 

informing them importance of collective action and helping them in performing all 

enterprise related activities collectively. SHGs till now were not connected with 

marketing agencies. Hence, there is need to facilitate individual member to plan their 

activities in such a way that, they could share common activities and get connect with 

market agencies. NGOs can also play their role in linking the groups with market. 

Helping SHGs in getting contracts to supply a specific quantity of produce to a buyer 

can also help in overcoming marketing constraints. District Rural Development 

Agency can maintain a web site where SHGs can present and market their produce. 

Marketing training should be given to members by DRDA and the financing banks. 

Government can take steps to propagate the SHG products through its own media free 

of cost or with a little cost. Some banks which provide credit linkage to SHGs take 

steps to market the products through trade fairs conducted by them in prominent 

places and provide stalls exclusively for the products produced by their SHG 

members. 

 

 

REFERENCES 

 

[1] Sundaram, A., 2012, “Impact of Self-help Group in Socio-economic 

development of India”, J. Human. Soc. Sci., 5(1), pp. 20-27. 

[2] Alexander, S. Selvaraj, R., 2014, “Marketing of Self Help Groups Products”, 

I. J. Appl. R., 4(6). 

[3] Angelanila, A., 2012, “A study on socio-economic condition of Self Help 

Group members in Tirunelveli District, Tamilnadu, ZEN. Int. J. Busi. Eco. 

Manage. R., 2(2). 

[4] Chandrashekar, H. M. and M. U. L., 2009, “Role of SHGs in socio-economic 

change of vulnerable poor”, Int. NGO J., 4(4), pp 127-131. 



72 Rekha Yadav et al 

[5] Sarmah, G. N. and Das, D. K., 2012, “Micro Finance, Self Help Groups 

(SHGS) and the Socioeconomic Development of Rural People (A Case Study 

with special reference to the Lakhimpur District of Assam)”, Asi. Paci. J. R. 

Busi. Manage., 2(4), pp 145-159. 

[6] Gupta, S. and Singh, S. K., 2012, “Economic security among rural women 

through Self Help Group: An analytical Study”, Ind. R. J. Ext. Edu., 12(2), pp 

117-122. 

[7] Gurveen K Sandhu, 2013, “A Study of Norms and Functioning Of Self Help 

Groups (SHGs) In Punjab, J. Busi. Manage. Soc. Sci. R., 2(8), pp 32-37. 

[8] Jayaraman, R, 2005, “Performance analysis of fisherwomen self help groups”. 

Department of Fisheries Resources and Economics, Fisheries College and 

Research Institute, Tamil Nadu Veterinary and Animal Sciences University, 

Thoothukkudi, Final Report submitted to National Bank for Agricultural and 

Rural Development, pp 63. 

[9] Ghosh, M., 2012, “Micro-finance and rural poverty in INDIA SHG–Bank 

Linkage Programme”, J. Rur. Dev., 31(3). pp 347 – 363. 

[10] NABARD, 2013, Status of microfinance in India 

https://www.nabard.org/Publication/Status_of_Microfinance_in_India_2012-

13.pdf 

[11] Narayanaswamy, B. and Narayana Gowda, K., 2007, “A scale to measure the 

performance of self help groups”, Ind. J. Ext. Edu., 43(3, 4), pp 96-99. 

[12] Puhazhendi, V. and Badatya, K. C., 2002, “SHG-Bank Linkage Programme 

for Rural Poor-An Impact Assessment” Paper presented at seminar on SBLP 

at New Delhi, 25-26 November, NABARD, Mumbai. 

[13] Ramachandran T. and Balakrishnan S., 2008, “Impact of Self-Help Groups on 

Women’s empowerment-A study in Kanyakumari District, Kurukshetra,” J. 

Rur. Dev., 57(2), pp 31-34. 

[14] Selvaraj, R., 2014, “Marketing of Self Help Groups Products”, Ind. J. app. 

Res., 4(6), pp 96-99. 

[15] Singh, Y., 2013, Effect of Self Help Group in economic empowerment of rural 

women in Himachal Pradesh, J. Ind. Res., 1(3), pp 54-61. 

[16] Sundaram, A., 2012, One of the primary benefits of participation in a SHG is 

the opportunity Impact of Self-help Group in Socio-economic development of 

India, J. Hum. Soc. Sci., 5(1), pp 20-27. 

[17] V. Randhawa and Mann, S. K., 2007, Structure and functioning of self help 

groups in Punjab, Ind. J. Agri. Res., 41 (3), pp 157 – 163. 

[18] Vipin kumar and Asokan, 2014, A Study of Self Help Group Dynamics of 

Women in Malabar Fisheries Sector, I. R. J. Ext. Edu., 14 (2), pp 25-30. 

[19] Yunus, M., 1999, Banker to the poor: Micro lending and battle against world 

poverty, Pacific Affairs, New York, pp 121. 


