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Abstract

1. BACKGROUND

The article outlines the problems of the modern tourism
hospitality industry and its component - the hotel industry, the
development of which stimulates the development of other
services sector.The tourist market of Uzbekistan is analyzed,
data are provided on both the global growth of the hotel
business and the development of hotel facilities in cities that
have the prerequisites for the development of the tourism and
hotel industry in the selected country. After the analysis, the
problem of substantiating the effectiveness and development
prospects of this area arises. The components of the huge
potential for the development of tourism in Uzbekistan are
shown, which played in the formulation of specific tasks for
the leaders of this sphere in developing the National Tourism
Development Concept for 2019-2025. The purpose of this
article is to develop recommendations and suggestions on the
development of tourism for the efficient functioning of hotels
in the cities of Uzbekistan with developed tourist
infrastructure. The article presents a model of organizational
and economic support for the functioning of the hotel industry
based on the study of tourist flow, and a model for predicting
the effectiveness of the functioning of the hotel industry is
developed. In particular, the forecast indicators necessary to
increase the number of hotels with the development of the
tourism sector in the Republic of Uzbekistan from 2018 to
2025 are presented.As a result of the study, recommendations
on the development of the tourism and hotel industry are
offered. Among which an important place is the creation of an
integrated system of training professional personnel,
improving the quality of education and the provision of
services, meeting the demand for highly qualified personnel.
The implementation of relevant recommendations and
proposals will significantly develop the country's tourism
infrastructure in the future and turn it into one of the profitable
sectors of the economy.

The hotel industry is one of the fastest growing economies,
accounting for 6% of global GNP and about 5% of total tax
payments. The development of the hotel industry stimulates
other areas of activity, such as: transport, trade, construction,
agriculture, production of consumer goods, the provision of
various kinds of services.
Typically, for every ten travelers traveling in hotels, there are
about 3 jobs directly and two jobs, indirectly. (employees of
travel agencies, transport companies, etc.). World Hotel Fund
is 17-18 million beds, and this figure is constantly growing
[9]. The hotel industry attracts entrepreneurs for several
reasons: firstly: small start-up investments, growing demand
for travel services, and secondly, a high level of profitability
and, accordingly, an average payback period. Over the past 3
years, thanks to the increasing flow of tourists, the global
hotel business is developing in a real way: hotel loading and
living expenses have increased markedly, hotel companies
have expanded their presence around the world.

2. METHODOLOGY
In the work, the methods of analysis and synthesis of
scientific literature published in Russia and abroad were
applied. General approaches tested during the study.

3. RESULTS
From 2016 to the present, Uzbekistan has seen an accelerated
development of the entire tourism industry. By the Decree of
the President of the Republic of Uzbekistan Sh.Mirziyoyev
dated December 2, 2016, UP-4861 “On additional
organizational measures to create favorable conditions for the
development of the tourist potential of the Republic of
Uzbekistan” defined targets and, in the medium term, one of
the priority areas of public policy in the sphere of tourism and
its targets tasks are defined as “… giving the status of a
strategic sector of the economy to the tourism sector, turning
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this sector into a powerful tool for sustainable development,
structural reobrazovany and diversification of the economy,
which should become a driving force to accelerate the
integrated development of all regions and related industries...
".

In this regard, in a message of the President of Uzbekistan
Sh.Mirziyoyev to the Parliament of Oliy Majlis on December
28, 2018, the Head of State brought a number of priorities to
bring economic reforms to a new, higher level. Having listed
the eighth of priority directions which was “Development,
attraction of investments in the sphere of tourism and increase
of potential of the personnel of this sphere”. He also stressed
that often for many tourism in Uzbekistan is associated with
our ancient cities, historical and cultural monuments. But the
country has a great opportunity for tourism development

In the country in recent years, a number of benefits have been
provided for travel companies or those who are going to do
this. Exemption from part of the taxes, the allocation of land,
long-term loans and much more. In this regard, the Decree of
the President of the Republic of Uzbekistan dated 03.02.2018
No. UP-5326 “On additional organizational measures to
create favorable conditions for the development of tourist
potential in the Republic of Uzbekistan” was issued. It defines
a number of benefits and preferences as exemption from
customs payments (except for customs clearance fees) hotels
and other accommodation facilities for up to January 1, 2022
for imported equipment, equipment, raw materials,
components and spare parts, construction and other materials ,
reconstruction and equipment of theme parks, hotels and other
accommodation facilities according to lists approved in the
established manner [7].

- our unique nature, national reserves, recreational zones in
mountainous areas, and on this basis gave specific tasks to the
leaders of this sphere about the development of the National
concept of tourism development for 2019-2025. So that by
2025 the number of foreign tourists visiting the country
annually was at least 7 million, and the income from the
development of tourism exceeded 2 billion dollars.
The religious factor, together with the ethnic one, can have a
significant impact on both socio-economic development of the
territory [8]. Study allowed us to determine the significance of
religious tourists, who are more careful about the choice of
tourist services [5; 6].

In general, the State policy in the field of tourism is aimed at
shaping the tourism industry in the locomotive of accelerated
and integrated development of regions and their infrastructure,
increasing jobs, ensuring diversification and accelerated
development
of
regions,
increasing
incomes
living standards improvement the image and investment
attractiveness of the country in the international arena.

During 2000-2018 Modern hotels and many similar
accommodation facilities have been built in Uzbekistan.
According to the State Committee for the Development of
Tourism of the Republic of Uzbekistan, by 2020, Uzbekistan
plans to build 300 budget and branded hotels.
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Fig. 1: Accommodation facilities

In 2017, the number of hotels and similar accommodation
units was 772. By 2018, the number of hotels was 914, which
is 16% more than the same period. The total number of rooms
(rooms) in 2017 the number of hotel rooms was 19 thousand,
and since 2018 this figure increased by 20.2 thousand, which
is 6% more, and the number of beds in 2017 was 39 thousand,
and in 2018 increased by 5% to 41 thousands of places (Fig.
1).

In the course of the implementation of State reforms in the
country, the number of foreign visitors is growing. So, in
2017, 2,690 thousand foreign visitors entered the Republic of
Uzbekistan. This figure is 32.7% more compared to 2016,
when the number of arrivals was 2,027 thousand people. In
turn, during 2018, the number of foreign visitors amounted to
5 346 thousand people and exceeded the figures for the same
period in 2017 by 99% (Fig.2).
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then during the month, hotels can accommodate no more than
50% of visitors. Therefore, there is a great need for
organization and development of hotel facilities, serving in the
month as a whole. 400-500 thousand tourists.

The largest part of the arrival of foreign visitors is in the
month of August, the smallest - in February.
In general, for 2018 the main part of the flow of tourists is
almost evenly distributed in March-December, when the
number of visitors exceeded more than 400 thousand people
per month. Low flux is observed in January-February (Fig.3).

According to the State Committee for Tourism Development
of the Republic of Uzbekistan, table 1 shows the projected
these indicators represent the need to increase the number of
hotels with the development of the tourism sector in the
Republic of Uzbekistan from 2018 to 2025 [1; 2].

If in 2018 the average for the month of visiting tourists was
about 400 thousand, the average length of stay is 6-8 days,
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Fig.3: Distribution of the flow of visitors by months in thousands of people (for 2018)
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8 494,7

55,2
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7 865,4

2025

120,1

2715

7 282,8
2562

5 889,9
1098

2024

52,1

52,5

5 300
914

2023

113,3

24

Number of places
in the funds posted. (thous.)

6 743,3

20,0

4.

2394

3.

Number of rooms
in the funds posted.
(thous.)

2022

48,7

Count about the lounge.
and analog. funds
posting (unit)

2021

105,9

2.

2020
6 302,2

Number of
foreign of tourists visiting Uzb
(thousand people)

2019

1609

1.

2018

33,7

Indexes

73,6

№

41,1

Table 1: Target indicators of development of the tourism industry of the Republic of Uzbekistan from 2018 to 2025

Note: The data provided from the State Committee of the Republic of Uzbekistan for the development of tourism.

1) the development of domestic tourism, providing incentives
for the activity of subjects of tourist activity oriented to meet
the needs for tourist services within the country.

4. SUMMARY
One of the determining factors in planning and forecasting
tourism activities is tourist motivation. It is on it that the
creation and implementation of the tourism product should be
built today [10].

The task in this direction:effectively use internal resources to
form a high-quality tourist product, reduce dependence on
seasonal factors and increase the workload of hotels,
especially in non-seasonal months of the year;to expand the
flow of domestic tourists between the regions with an increase
in their number from 14 million to 25 million per year.

Established forms of human being find appropriate expression
in work, interests, opinions that are most directly reflected in
the tourist choice of a person [3].
Proceeding from the requirement to achieve economic
profitability in the foreign trade balance and in the provision
of international services, the state tourism policy should be
aimed at improving the efficient operation of hotel services,
which is one of the main parts of this area about the need to
increase the number of hotels in Uzbekistan from 2018 to
2025 from 914 to at least 2994, the number of rooms from 20
thousand to 60.9 thousand and the number of places from 41.1
thousand to 132.4 thousand, which should be about 3 times os
for the development of healthy competition in the hotel
industry in the country. And in a healthy competitive
environment, in turn, new innovative ideas will be
implemented and new technologies will be introduced [4].

2)promotion of the tourist product of the Republic of
Uzbekistan in the domestic and foreign tourist markets,
strengthening the country's image as safe for travel and
recreation.
It is necessary to form an image of a country with a developed
tourist industry and a rich tourist potential, as well as a safe
for travel and leisure, to ensure the development of new
potential markets, to increase the number of foreign visitors
from 5.3 million to 9.1 million people a year, as well as
foreign partners to attract tourists to Uzbekistan
3) improvement of the system of training highly qualified
specialists, retraining and advanced training of employees
providing services.
It is envisaged to create an integrated system of training
professional personnel, to improve the quality of education
and the provision of services, to satisfy the demand for highly
qualified managers, administrators, operators, porters of
cooks.

5. DISSCUSSION AND CONCLUSION
Targets in this direction are:increasing the attractiveness of
the tours offered by saturating their event activities and
combining various types of tourism, an increase in the average
duration of tours in the country for at least two days, bringing
up to 8 days, and in cities for 3 days from the current 1.5-2.0;
ensuring sustainable development of tourism and achieving
repeat visits of visitors to the country.
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